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OUR READERS WRITE US
From Barbara (Karr) Dromazos: The CVHS newsletter is so interesting. Thank you so much for all
the work that goes into making that happen. A lot of people are very grateful to have these memories preserved.
Linda Haynes emailed: I really found the recent newsletter so interesting. I called my brother Gary in
Florida and told him to be sure and read it. Thanks for doing an outstanding job. I enjoyed the article by Tim
Timmerman, Lee Ryan’s article and Jack and Lois Hendee’s write-up. Jack McGraw was one of Gary’s
IULHQGVDQG,·PVXUHKHZLOOÀQGWKDWLQWHUHVWLQJ.HHSXSWKHJRRGZRUN
Ellie (Karns) HislopHPDLOHG1DQF\DQGVWDIIDQRWKHUJUHDWQHZVOHWWHU:KHQRQHFRPHVIURPD
small school, town or village the connections and memories people have over the years, or a lifetime, are unbelievable. Being able to share those memories through this newsletter can only happen in good ole Arkport and
WKHKDUGZRUNRIDIHZRXUGLOLJHQWDOXPQL,WLVMXVWVRPXFKIXQWRUHPLQLVFH7KDQNVIRUWKHPHPRULHV
Martha Shafer – I enjoy reading the newsletters so much. Each one always has so much history of the
Arkport area and the people that I believe they should all be put into another Arkport book. You do a fantastic
MRE
-LP*ULIÀQ – I have spent the last hour reading your newsletters online [from Larry Jones’ website
Arkport.com]. They are the best kept secret in the valley. How can I join so I receive the newsletters?
Rex McGraw wrote: My brother, Jack, and I really enjoyed the last issue of the newsletter. After reading Ellie Glover Cappadonia’s email, ending with “Isn’t it nice that so many of these stories trigger a memory?” - something started to click in my memory. Then I read Tim Timmerman’s thoughtful tribute to Del
Olds, my brain clicked again. I started thinking about a gentleman that I had the pleasure of being associated
ZLWKEDFNLQWKHIRUWLHVDQGKLVQDPHZDV:LQÀHOG7D\ORU$VD\RXQJWHHQDJHU,XVHGWRZRUNIRU:LQFKDV
KHZDVFDOOHGXSRQWKHPXFN:HZRXOGEHVLWWLQJRQWKDWFHPHQWEORFNRXWVLGHWKHSRVWRIÀFH,WKLQNLWZDV
at 6:45A.M. I know we worked ten hour days in the hot sun and he would return us around 5:15 P.M. He paid
one of the top salaries at the time which, again I think, was 25 cents an hour. But he was always very generous
and kind. He was also my Sunday school teacher at the Presbyterian Church. Each Sunday he would talk to the
boys seated in the back pews of the church. He knew his Bible, was soft-spoken but always a positive inspiraWLRQ:HHVSHFLDOO\HQMR\HGKLVJHQHURXV&KULVWPDVJLIWV,SDUWLFXODUO\UHFDOOWKHJLIWRIDEHDXWLIXOSRFNHW
watch one Christmas which I still keep in my cuff link box. He was, indeed, a kind and pleasant gentleman of
WKHÀUVWRUGHU,·PJODG\RXEllie and TimPDGHPHUHFDOOKLP+HUHPDLQVDYHU\SRVLWLYHLQÁXHQFHRQP\
early years. I was also delighted to read about Jack Hendee:HZHUHFODVVPDWHVJUDGXDWLQJLQIURP
Arkport Central.

SCOUTING MEMORIES – By John Senka
0\VFRXWLQJPHPRULHVEHJDQLQDVD&XE6FRXWLQ3DFN%HWW\9RRUKHHVZDVRXUGHQPRWKHU
DVVLVWHGE\/HH:ROIJUXEHU'RURWK\:LOOLDPVDQG,EHOLHYH RuthAnna Smith. Our Den Leader, an older Boy
Scout assigned to us was Tom Falzoi6RPHRIRXUGHQPHPEHUVZHUH-D\9RRUKHHV%HUQLH6PLWK´:LQN\µ
:ROIJUXEHU7RPP\:LOOLDPV-LPP\:\DQW&KXFNLH6FKZDU]DQGP\VHOI,UHFDOODVSDUWRI$UERU'D\'Dvid Libbey and I planted a tree on the Arkport school lawn.
7KHVWHSEHWZHHQ&XE6FRXWVDQG%R\6FRXWVZDV:HEORVVFRXWLQJ
2XU:HEORVOHDGHUZDV'LFN&DOQDQ2QHRIRXUSURMHFWVZDVHDFKRIXV
building a rose trellis for our family home.
As we started Boy Scouts we looked up to the older scouts such as
John Hurlbut, the Falzoi brothers'LFN.HQQHOODQG5LFKDUG5RRVD7KH
troop lacked a scout master until Jim Piatt stepped up to the plate. I was
LPSUHVVHGZLWK-LP·VXQVHOÀVKQHVVDVKHZDVD\RXQJIDWKHUZLWKDJURZLQJ
family of his own. None of Jim’s boys were even close to being old enough
for Boy Scouts. Jim was a kind, enthusiastic leader. Boys of my generation
ZRXOGQRWKDYHEHQHÀWHGIURPVFRXWVZHUHLWQRWIRU-LP,VWLOOUHPHPEHU
fondly Jim’s white Studebaker station wagon which was often full of scouts
or camping gear. Our major fundraisers back then were newspaper drives.
:HZRXOGFDQYDVVWKHYLOODJHUHVLGHQWVDQGSLFNXSWKHLUROGQHZVSDSHUV
for which we were paid a few cents per pound. Jim’s assistant scout leaders were Dorr Olds and Carroll Lawrence who would accompany us to
ZHHNHQGFDPSRXWVDWWKH´VFRXWFDELQµLQ%LVKRSYLOOH:H·GULGHWKHUHRQ
our bicycles, even in the winter. The adults slept downstairs in the small
FDELQ7KHVFRXWVVOHSWLQWKHDWWLF6PRNHIURPWKHZRRGVWRYHZRXOGÀOWHU
LQWRWKHDWWLF:HZRXOGFRXJKWRWKHSRLQWWKDWZHKDGWRFUDZOWRIUHVK
DLU:KHQZHJRWKRPHRXUIRONVZRXOGVD\ZHVPHOOHGOLNHEXUQLQJZRRG
,W·VDPLUDFOHQRRQHHYHUSHULVKHGLQWKDWSODFH,KHDUGWKDW\HDUVODWHUWKH
cabin did mysteriously burn down. One of the fun activities at these weekend trips was playing Capture the Flag. Even the adult leaders participated.

Arkport Memorial Tree: Planting
a tree in memory of the late Donald Fenner, A.C.S. Principal, on
the lawn of the school April, 1958,
are left to right, Cub Scouts John
Senka, David Libbey, and Robert
Guthrie and Cubmaster Donald
Saunders. Fenner had selected
the site and scheduled the planting
of the tree in conjunction with the
Pack’s observance of Arbor Day
prior to his death April 17, 1958.
Members of the Weblos den erected
a white picket fence of their own
construction around the tree. The
planting ceremonies were concluded by a Cub Scout circle around the
tree and the singing of the song,
“My Country ‘Tis of Thee”, led by
Donel Howe. Snapshot courtesy of
John Senka.

I attended Camp Gorton
P\ÀUVWWLPHDZD\IURPKRPH
That summer Billy Ells, Joe
.LOEXU\´:LQN\µ:ROIJUXEHU
also attended, along with others
I can’t recall. I also remember
)UHGG\.HPSBilly Ells, and
P\VHOIJRLQJWR:DVKLQJWRQ
'&ZLWK)UHG-HQVHQ0U-HQVHQZDV'LVWULFW/HDGHU:HPHW
Canadian scouts and toured the Capitol.

I was elected Den Chief of the “Flaming Arrow” patrol. Two
RIP\IHOORZVFRXWVZHUH5RQQ\)R[DQG'XII\(OVHQKHLPHU:H
XVHGWRKLNHDQGFDPSDOORYHU5HGG\+ROORZ
Early 1960’s; trip to Washington, D.C.; left to
right: Canadian Scout Bill Faye, Freddy Kemp,
District Scout Executive Fred Jensen, Bill Ells,
Canadian Scout Dick Mosher. Snapshot courtesy of John Senka.

$VZHJUHZROGHUZHVWDUWHGDQ([SORUHU6FRXWXQLW:H
held our meetings in Bing’s Barber Shop. Our adult leader was a
\RXQJSUHDFKHUIURPHLWKHU)UHPRQWRU+DVNLQYLOOH7KDWÀUVWJURXS
of Explorers included Duffy Elsenheimer, Jackie Howe and Freddy

.HPS,QZHZHQWWR6DXEOH%HDFK&DQDGDIRUDZHHNHQGFDPSLQJWULS
%RE(OVHQKHLPHUORDQHGXVDQHZ&KHYUROHW,PSDODFRQYHUWLEOHIRUWKHWULS
$OORIWKHDERYHPHQWLRQHGDORQJZLWKWKH5HYHUHQGPDGHWKHWULS,KDYLQJMXVW
obtained a driver’s license, was allowed to assist with the driving.
Scouting was a good, wholesome, life learning experience for the youth of
Arkport back in the 50’s and 60’s.
Charles WellingtonFRQÀUPVWKHVWRU\DERXWWKHVPRNH0DQ\\HDUV
before John and his troop were there, Chuck camped at the Boy Scout cabin on
(EQHU5RDGLQ%LVKRSYLOOH

MEMORIES OF A TELEPHONE OPERATOR - By Nancy Amidon Glover
Arkport Mayor Donovan Piatt
accepts litter cans from Cub
Scouts Harold Ellis, left, and
Rodney (“Duffy”) Elsenheimer.
Five barrels were prepared by
Cub Scout Pack no. 16 and presented to the village as part of
the Cub Scouts’ “Keep America
Beautiful” program.
April,
1958.

:KHQ,ZDVDVHQLRULQKLJKVFKRROLQDW$UNSRUW&HQWUDO6FKRROP\
family did not have the money to send me to college. The choices for girls back
then were to be a school teacher, nurse or a secretary, none of which interested me
at the time. I had heard about the best paying job in Hornell, which was being a
WHOHSKRQHRSHUDWRU$JRRGSD\LQJMREGLGLQWHUHVWPH,ZHQWWR0DLQ6W
+RUQHOOZKHUHWKHWHOHSKRQHRIÀFHZDVORFDWHGWRDSSO\,SDVVHGDOOWKHWHVWVDQG
ZDVKLUHGWRZRUNSDUWWLPHKRXUVDZHHNLQWKHEXVLQHVVRIÀFHDIWHUVFKRRO
I don’t recall the starting “big” money I earned but years later I found a paycheck
GDWHG ,ZRUNHGLQWKH%XVLQHVV2IÀFHWKHQ WKDWVKRZHG,HDUQHG
EHIRUHGHGXFWLRQVZLWKWKHÀQDODPRXQWDIWHUGHGXFWLQJWD[HVDQGIRUVDYLQJV
ZDV,WSUREDEO\ZDV´ELJµPRQH\WKHQHVSHFLDOO\IRUDZRPDQ 

$VD\HDUROG,ZDVYHU\H[FLWHGWRWKLQNRIHDUQLQJDOOWKDWPRQH\,ZDVDOLWWOHVFDUHGEXWIXOORI
FRQÀGHQFH,FRXOGGRWKHMRE%XWZKHQ,ZDONHGWKURXJKWKHGRRULQ0DUFKWRVWDUWP\WUDLQLQJDVD
telephone operator, I took one look at the huge switchboard and it was one of those “what was I thinking?” moPHQWV7KHWUDLQLQJFODVVZDVIURP30WR30ZLWKRWKHUKLJKVFKRROVHQLRUVIURP+RUQHOOWKDW
I didn’t know, Sue Phillips, Helen Askins and Alice Pascoe. The class was taught by an experienced telephone
RSHUDWRU5XWK+RJDQ
At the switchboard there were about 12 double cords, one in front of the other. The back cord was the
RQH\RXSOXJJHGLQWRWKHKROHEHORZWKHOLJKWWKDWÁDVKHGRQZKHQ
a person in Hornell picked up their phone. The Hornell phones had
no dials on them at the time so every call went through an operator.
After saying, “number please” an operator took the front cord and
plugged it into what was called a “multiple” above, which had 100
numbers in it, 10 across and 10 down. The multiples were repeated
down the 25 positions in front of the operators. Although private
lines were available, most people were on party lines, which conVLVWHGRIDQXPEHUDQGDOHWWHU-05RU:,IWKHUHZHUHPRUH
than one residence on the party line, it could have the number 1 or
2 following the letter, depending on how many parties were on the
line. This also involved ringing the phone, whether it was one long,
2 short rings or a combination of the rings. In the multiple around
each hole, there was different colored paint, which stood for different things. Green meant it was a working number, red was no one
1960 – Service Assistant Betty Bossard stands
behind local switchboard, probably during the
on that part of the party line or it had been disconnected, yellow was
GD\DVDOOWKHSRVLWLRQVDUHÀOOHG
temporarily disconnected, and a white line under the holes indicated

a business, usually with more than one line. If there were
no colors around the hole it meant it was a private line. To
test a line to see if it was busy, you put the cord at the top
of the hole. If it made a static sound the operator knew the
line was busy. All these things to remember was overZKHOPLQJWKHÀUVWIHZWUDLQLQJFODVVHVEXWRQHVRRQFDXJKW
on.

,I\RXOLYHGLQRQHRIWKHVXUURXQGLQJWRZQV $UNSRUW$OPRQG&DQLVWHRDQG&DQDVHUDJD DQGZDQWHGDQ
operator a light would come on under the town listed on
Circa 1950’s – Operator on the left is working #15, the
the strip in front of each operator. The local operator
“coin box” position. To the right of her is the long dishandled these call by plugging in. In those days, it was a
tance board.
long distance call for those customers to call Hornell or
another town or a Hornell customer calling one of those
towns. To the right of each operator were a clock and a small pad where you wrote out the ticket. All the towns
KDGDEEUHYLDWLRQV +UQO&QWR$NSW&QJD$OP SOXVDQRWKHUOLVWRIDEEUHYLDWLRQVWRXVHVXFKDV%<IRUEXV\
DQG'$IRUQRWDQVZHULQJZKLFKZHKDGWROHDUQ:KHQWKHFXVWRPHUKXQJXSOLJKWVZRXOGFRPHRQLQIURQW
of the cords used to make the connection and the operator would write down the times when the call started and
HQGHG$IWHUDQRSHUDWRUEHFDPHSURÀFLHQWDWZRUNLQJWKHERDUGVKHZRXOGEHWUDLQHGRQWKH´SD\SKRQHµRU
“coin box” position as it was usually called by the operators. A tone sounded when the operator plugged into a
number that was a pay phone. Most pay phone numbers were on position #15 at the switchboard. The operator
had to learn how the different coins sounded as the person dropped them into the pay phone. Believe me, many
SHRSOHWULHGWRIRROWKHRSHUDWRUVZLWKVOXJV
A new operator started out by working the “local”
ERDUGODWHUWKH\ZHUHXVXDOO\´SURPRWHGµWRZRUNLQJWKH
long distance board and also worked the Information Desk.
$WWKDWWLPHWKHUHZHUHRQO\ZRPHQRSHUDWRUV:H
ZRUNHGXSVWDLUVLQDVWRU\EXLOGLQJ,QWKHEDVHPHQWZDV
the “Plant Department” where the dispatching was done for
QHZLQVWDOODWLRQVDQGUHSDLUFDOOV7KHVHFRQGÁRRUKHOG
WKHRSHUDWRUV·ORFNHUVSOXVDQRIÀFHZKHUHDQRWKHUZRPDQ
worked different shifts monitoring the operators and how
they handled the calls. She could not listen to the actual call
but just to how the operator spoke to the customer. An operator never knew which calls she was monitoring. The “Line
Department” was located on Bank Street.

Circa 1950’s – The Hornell long distance board in the
evening. Clock shows 6:54. The operator at the last position and the operator sitting to the right are information operators. Notice the huge books. The lady on the
right standing with her back shown is the Evening Chief
Operator Sara Reardon.

Back in those days, the women always wore dresses
or skirts and blouses plus usually high heels to work. It
seems silly now to be all dressed up where no one ever saw us when today the women wear slacks and jeans
to work. The operators worked different shifts until you built up seniority to choose one. The day shifts were
SPSPSP ZKLFKZHDOOKDWHGIRUVRPHUHDVRQLWZDVDORQJGD\ 7KHVSOLWVKLIWVZHUHDPQRRQ
SPDPSP SP7KHHYHQLQJVKLIWVZHUHSPDQGSPZLWKWKHDOOQLJKWVKLIWEHLQJ
IURPSP²DP6KRUWO\DIWHU,ZDVKLUHG,ZDVDVNHGWRZRUNWKHDOOQLJKWVKLIWRQP\GD\RII,DJUHHGEXW
,UHFHLYHGDFDOOODWHULQWKHGD\WKDW,FRXOGQ·WZRUNDIWHUPLGQLJKWEHFDXVH,ZDVRQO\\HDUVROG
Many times the operators would be called in to work if there was a bad storm. If you lived in town
and couldn’t drive because of road conditions, a line truck might pick you up or you would take a cab. All the

Circa early 1950’s- Operators taking a break in the “kitchen” area. It must have been a party for some reason because
there are candles lit and cake on the plates. Notice the old
cigarette machine. The safety sign on the bulletin board says
“DON’T LET THOSE HIGH HEELS LAY YOU LOW”. All
pictures are courtesy of Nancy Glover.

VZLWFKERDUGSRVLWLRQVZRXOGEHÀOOHGZLWKRSHUDWRUV,I
all their cords were in use, a service assistant stood behind
you and called out numbers for a free operator to pick up.
I remember one storm when everything was closed and
people had nothing to do but call each other and discuss
WKHVWRUP$OOWKHSRVLWLRQVZHUHÀOOHGDQGWKHUHZHUH
QRPRUHFRUGVWRSLFNXSWKHFDOOV:HVDWWKHUHKHOSOHVV
waiting for people to hang up so we could answer another
call. The Chief Operator went on the radio to ask people
WROLPLWWKHLUSKRQHFDOOV,IWKHUHKDGEHHQDÀUHRUSROLFH
emergency there would have been no way the operators
could have handle an emergency call.


7KHWHOHSKRQHRIÀFHLQ+RUQHOOHPSOR\HGDERXW
RSHUDWRUVDWWKDWWLPHXQWLOZKHQWKHRIÀFHFRQYHUWHG
WRGLUHFWGLDORQO\RSHUDWRUVZHUHHPSOR\HGDIWHULW
moved to its present location on 15 Genesee St. Today
WKHUHDUHQRRSHUDWRUVHPSOR\HGDWWKH+RUQHOORIÀFH
3ULRUWRWKHFRQYHUVLRQ+RUQHOORSHUDWRUVVHUYLFHGVXEVFULEHUVLQFOXGLQJIURPWKH&LW\RI+RUnell.

,QP\IULHQGBeverly Donlon, who also was a telephone operator, and I took a trip to the PhilaGHOSKLDÁRZHUVKRZRQWKHEXVZLWKVHYHUDORWKHUIULHQGV:LWKQRWKLQJWRGRRQWKHORQJWULSZHWDONHGDERXW
KDYLQJDUHXQLRQRIDOOWKHIRUPHUWHOHSKRQHRSHUDWRUV:HVWDUWHGZULWLQJGRZQDOOWKHQDPHVRIWKHRQHVZH
FRXOGUHPHPEHU:HNHSWDGGLQJWRWKHOLVWDQGDVNHGVHYHUDORWKHURSHUDWRUVIRUQDPHV:HWKHQVHWXSD
UHXQLRQOXQFKHRQDW5XSHUW·VDQGLQYLWHGHYHU\RQHRQRXUOLVW$WRXUÀUVWUHXQLRQZHKDGIRUPHUWHOHSKRQH
operators attend. Most still lived locally but some came from different parts of New York, Pennsylvania and
1RUWK&DUROLQD7ZRRIWKHIRUPHURSHUDWRUVWKDWFDPHZHUHLQWKHLU·V,WZDVDZRQGHUIXOUHXQLRQZLWK
HYHU\RQHVKDULQJPHPRULHVDQGIXQQ\VWRULHVRIZRUNLQJDVDQRSHUDWRU7KHVWRULHVWKDWZHUHWROGUHÁHFWHGWKH
SHUVRQDOL]HGVHUYLFHRIDE\JRQHHUD,WZDVLQWHQGHGWREHDRQHWLPHUHXQLRQEXWHYHU\RQHDWWHQGLQJUHTXHVWHG
it be a yearly luncheon. Our attendees are dwindling but we have met every year since then.
One of the stories was told by Mabel Beers. She was hired as an operator in Canisteo, located in an
apartment over Totten’s grocery store on Greenwood St. There the telephone board consisted of “drops” instead
RI´OLJKWVµXVHGDWWKH+RUQHOORIÀFH:KHQHYHUDQ\RQHSLFNHGXSWKHWHOHSKRQHWRFDOODPHWDOFLUFOHZRXOG
“drop” down and the operator would plug in to answer the call.

2QHRIWKH&DQLVWHRWHOHSKRQHRSHUDWRU·VMREVZDVWRRSHUDWHWKHVLUHQIRUDOOÀUHDQGSROLFHFDOOV:KHQ
DFXVWRPHUFDOOHGWRUHSRUWDÀUHWKHRSHUDWRUOHIWWKHERDUGWRFUDQNWKHVLUHQWRDOHUWYROXQWHHUÀUHÀJKWHUV%\
WKHWLPHWKHRSHUDWRUWXUQHGDURXQGWRJREDFNWRWKHERDUGSHRSOHKDGSLFNHGXSWKHLUWHOHSKRQHVWRÀQGRXW
ZKHUHWKHÀUHZDV²VRWKHRSHUDWRUZDVFRQIURQWHGZLWKPDQ\RSHQ´GURSVµ,QVWHDGRIDQVZHULQJWKHFDOOZLWK
WKHXVXDO´QXPEHUSOHDVHµWKHRSHUDWRUSOXJJHGLQWRHDFKGURSDQGWROGWKHORFDWLRQRIWKHÀUHVTXLFNO\SXOOHG
out and onto the next “drop” until all were answered.

0DEHODOVRUHPHPEHUHGVXEVFULEHUVFDOOLQJWKHRIÀFHWRDOHUWRSHUDWRUVZKHUHWKH\FRXOGEHIRXQGLQ
FDVHWKH\UHFHLYHGDFDOO&DQLVWHRFRQYHUWHGWRGLDOLQDQG0DEHOZDVWUDQVIHUUHGWRWKH+RUQHOORIÀFH
UHWLULQJZLWK\HDUVRIVHUYLFHLQ:KHQ,ZDVDQRSHUDWRUWKHUHZDVVWLOORQHRSHUDWRULQ*UHHQZRRG
Her name was Blanche and when we would call a number in Greenwood, Blanche might tell us they weren’t
KRPHWKH\·GJRQHWRWKHSRVWRIÀFHRUPD\EHWR+RUQHOOIRUWKHGD\RIVKRSSLQJ6KHDOZD\VNQHZZKHUH
everyone was and didn’t waste your time by ringing the number. Of course, there were no answering machines
then.


-RDQ6RUWRUHDWHOHSKRQHRSHUDWRUZKRZRUNHGLQWKH:HOOVYLOOHRIÀFHEXWODWHUWUDQVIHUUHGWR+RUQHOO
DIWHUVKHZDVPDUULHGVDLGWKDWLQWKHHDUO\\HDUVLQ:HOOVYLOOHWKHUHZDVDQHOHFWULFOLJKWWKDWKXQJRYHUWKH
intersection on the corner of Main and Madison. The “all night” operator turned on the switch to light it to let
the police department know they had an emergency call.
Beverly DonlonUHFDOOHGWKDWZKLOHEHLQJWUDLQHGDVDORFDORSHUDWRULQLQVWUXFWRU5XWK0F&RUmick Hoeffner stressed that an operator’s top priority was to be helpful and polite to the customer no matter the
UHTXHVW'XULQJDWUDLQLQJFODVVVKRUWO\DIWHUWKDWDFXVWRPHUFDOOHGDQGZDQWHGWRNQRZKRZWRVSHOODZRUG
5XWKORRNHGLWXSLQWKHGLFWLRQDU\DQGSDWLHQWO\VSHOOHGLWIRUWKHFXVWRPHU

/DWHU%HYHUO\ZDVZHOOSUHSDUHGIRUWKDWW\SHRIUHTXHVWZKHQVKHDQVZHUHGDFDOOIURPDPDQUHTXHVWing she settle a grammar argument he was having with his girlfriend. He said, “Operator, you tell me which it
LVP\JLUOIULHQGVDLGIUHH]HIUL]IUL]]HQ,VD\LW·VIUHH]HIUR]HIUR]HQVRZKR·VULJKW"µ%HYHUO\UHSOLHG´<RX
win.”
Another favorite memory of Beverly’s occurred after she became a long distance operator. She picked
up a call from a Hornell man with an Italian accent calling a Dansville number. Beverly called the Dansville ofÀFHDQGDVNHGWKHRSHUDWRUIRUWKHQXPEHU7KH'DQVYLOOHRSHUDWRUUHVSRQGHGZLWK´:KDWOHWWHUSOHDVH"µZKLFK
LQGLFDWHGLWZDVDSDUW\OLQH%HYHUO\WKHQDVNHGWKHPDQ´6LUGR\RXKDYHDOHWWHU"µ7RZKLFKKHTXLFNO\
replied, “Operator, for a three weeks now, I get no a letter, that’s a why I call.”

2QHQLJKWDQXQXVXDOUHTXHVWFDPHIURPDPDQFDOOLQJIURPDSKRQHDWDEDULQ+RUQHOOZDQWLQJWKHRSHUDWRU %HYHUO\ WRFDOODWD[LWRWDNHKLPDQGKLVZLIHKRPH+HH[SODLQHGWKH\GLGQ·WKDYHDQ\PRQH\OHIWIRU
FDEIDUHEXWWKDWWKH\UDLVHGFKLFNHQVDQGZHUHZLOOLQJWREDUWHUWKHULGHIRUWZRGR]HQHJJV%HYHUO\H[SODLQHG
he had to negotiate with the cab company, not her, and prepared to ring the number.
7KHPDQVDLG´:DLWWKH\ZRQ·WOLVWHQWRPHEXWWKH\ZLOOLIDQRSHUDWRUDVNVWKHPµ%HYDJUHHGWRDVN
the lady dispatcher if they would accept eggs in payment for a ride. After some negotiations the dispatcher said
WKH\VDLGWKH\ZRXOGEXWVKHZDVWKHRQHZKRZDQWHGWRUHFHLYHWKHHJJV

-RDQ&ROHPDQZKRZRUNHGLQWKH*HQHVHH6WUHHW%XVLQHVVRIÀFHUHPHPEHUHGFDOOLQJDFXVWRPHUWRWHOO
her the check she had given in payment for her telephone bill was no good. The woman insisted she had money
in her bank account and would be down to show Joan the bank statement. The irate customer stormed into
WKHRIÀFHZDYLQJWKHEDQNVWDWHPHQW6KHSRLQWHGWRWKHDPRXQWLQTXHVWLRQDQGVDLG´,WVD\VULJKWKHUHWKH
DPRXQWLV2'²RQGHSRVLWµ-RDQJHQWO\H[SODLQHG2'PHDQWRYHUGUDZQQRWRQGHSRVLW
Among some of the things the operators remembered were the old numbers of the businesses in Hornell.
)RULQVWDQFH%HWKHVGD+RVSLWDOZDV6W-DPHVZDV(ULH5DLOURDGZDVWKHHOHFWULFFRPSDQ\
was 660 and the Evening Tribune was 1425. Customers would just say the name of the business and the operators would ring the number rather than give the customer the Information desk.

7KHODWH-RKQ5RELQVRQDIRUPHUEvening Tribune city editor, recorded the local history of telephone
VHUYLFHLQWKHQHZVSDSHU·VFHQWHQQLDOHGLWLRQ7KH:HVWHUQ8QLRQ7HOHJUDSK&RPSDQ\ZDVLQVWUXPHQWDO
LQEULQJLQJWKHÀUVWWHOHSKRQHWR+RUQHOODQGWKHÀUVWWHOHSKRQHGHPRQVWUDWLRQZDVPDGHKHUH2FW2Q
0DUFKDWHOHSKRQHOLQHZDVSXWLQRSHUDWLRQEHWZHHQWKH(ULHSDVVHQJHUVWDWLRQDQGWKHROG1LFKROV
+RXVH ODWHUWKH3DJH+RXVH RQ0DLQ6WUHHWDQGRQWRWKHKRPHRI(ULH$JHQW'.%HONQDS7KLVZDVWKHÀUVW
telephone circuit to be installed in Hornell, called Hornellsville back then.

,Q0D\WKH6WHXEHQ7HOHSKRQH&RZDVRUJDQL]HGZLWKDQH[FKDQJHRIÀFHRYHU/DPSKHDU·V%DNery on Canisteo Street. At that time, there were 20 subscribers listed on the exchange, and the annual service
IHHZDV,QLWLDOUHVSRQVHWRWKHQHZVHUYLFHZDVWHSLGE\WKHUHZHUHRQO\VXEVFULEHUV


7KHFRPSDQ\ZDVVXFFHHGHGE\WKH+RUQHOOVYLOOH7HOHSKRQH&RORFDWHGLQWKH:DUG%XLOGLQJRQ%URDG

6W7KHQDPHZDVODWHUFKDQJHGWR)HGHUDO7HOHSKRQH&R,Q0D\LWVROGLWVOLQHVDQGRIÀFHHTXLSPHQWWR
WKH1HZ<RUN7HOHJUDSKDQG7HOHSKRQH&RRIWKH%HOO6\VWHPZKLFKKDGLWVFHQWUDODQGEXVLQHVVRIÀFHVRYHU
the former Burdett and McNamara Store on Main St.
Since then, the name has been changed to New York Telephone Company, to NYNEX, to Bell Atlantic
DQGFXUUHQWO\WR9HUL]RQ
Dorothy Jones Dunham found an undated clipping and picture in one of the family’s scrapbooks. It
said the 6,000thWHOHSKRQHZHQWLQWRVHUYLFHIURPWKH+RUQHOORIÀFHRIWKH1HZ<RUN7HOHSKRQH&RZLWKWKH
LQVWDOODWLRQRIDWHOHSKRQHDWWKHKRPHRI0UDQG0UV.HQQHWK:LOFR[DW&RWWDJH$YHQXH7KHWHOHSKRQH
LQVWDOOHUZDV+XJR5%HUGHQ/RFDOWHOHSKRQHPDQDJHU5REHUW/HHWVDLGWKHLQVWDOODWLRQPDUNHGDQLPSRUWDQW
PLOHVWRQHLQWHOHSKRQHVHUYLFHIRUWKHDUHDDQGVKRZHGDQLQFUHDVHRIWHOHSKRQHVKHUHVLQFH,Q
+RUQHOOKDGRQO\WHOHSKRQHV,QWKHDYHUDJHZDVFDOOVGDLO\+HVDLGWKHDYHUDJHGDLO\
FDOOVKDQGOHGQRZZDV,ZRQGHUZKDWLWLVLQ"

UNUSUAL WEDDINGS IN THE CANISTEO VALLEY
From the Evening Tribune, May 24, 1948; Arkport, NY: Cast for Mock Wedding Announced at Arkport:
The Young People of the Presbyterian Church are sponsoring a mock wedding in the church auditorium
:HGQHVGD\HYHQLQJ7KHSURFHHGVIURPWKLVZLOOEHXVHGWRZDUGVH[SHQVHVWRVHQGDJURXSWR6XPPHUFRQIHUence at Aurora, NY. The bride will be James HurlbutEDVNHWEDOOVWDURI$UNSRUW&HQWUDOWKHEULGHJURRPZLOO
be Vivian WyantDSRSXODUFKHHUOHDGHU3KLOLS.DUUZLOOEHWKHPDLGRIKRQRURuth JonesWKHEHVWPDQ:LOIUHG+DPEOLQZLOOEHWKHÁRZHUJLUO0DU\-RQHVWKHULQJEHDUHU*HUZLQ6LFNDQG/RXLV&URVVHWWEULGHVPDLGV
Mary Jane Kilbury, the club lady, Helen Louise Jones the rejected suitor. Don Emo, Ellen Glover and Beverly BridgeWKHEULGH·VIDPLO\Helen Marie King, Marjorie Eason, Sydneye Hurlbut, and Charlotte Libbey
WKHJURRP·VIDPLO\5ex McGraw the minister, Eloise Halbert and Audrey Sherner the ushers.
[We’d like to hear from the participants. Who played the wedding music? Was there a soloist? Was there a
cake and ice cream reception in the church basement afterwards?]
And this gem from Big Creek, 1930s:

“Womanless Wedding”: In this photo, the only woman is the
GLUHFWRU(WKHO&RRSHUFHQWHULQWKHÁRZHUHGGUHVV7KHEULGH
is Fred Windsor and the groom is George Fisher. There are
two little boys in the group dressed as cats, 3rd row, left. Picture
courtesy of Ellen and Nancy Tuttle.

“Tom Thumb Wedding”

And, this 1922 snapshot from Darlene Harding Auckland: This is
from the Alfred area, and Darlene’s father is part of the group.

SCHOLARSHIP WINNER
Our scholarship winner this year is Adam Lang, son of Jeff and Denise Lang and grandson of Madge
and Don Lang+HZLOOEHDWWHQGLQJ681<3RWVGDPVWXG\LQJDUFKHRORJ\DQGDQWKURSRORJ\

FUNDRAISING EFFORT

:HFRQWLQXHWRZRUNWRZDUGUDLVLQJIXQGVIRUWKHSXEOLFDWLRQRIWKHWKUHH$UNSRUWERRNV7KHUHLVDVHW
RIRQHGR]HQQRWHFDUGVDQGHQYHORSHVIRUVDOHE\RXU+LVWRULFDO6RFLHW\7KHUHDUHIRXUVFHQHVLQWKHVHWWKH
+XUOEXW+RXVH$UNSRUW&HQWUDO6FKRROLQWKHODWH·VWKH0HWKRGLVW&KXUFKDQGWKH3UHVE\WHULDQ&KXUFK
7KHFRVWRISXUFKDVLQJORFDOO\LV,IDQ\PHPEHUVZLVKDVHWPDLOHGWRWKHPSOHDVHVHQGDFKHFNIRUSHUVHW
WR&DQLVWHR9DOOH\+LVWRULFDO6RFLHW\32%R[$UNSRUW1<

MEMBERSHIP

2XUPHPEHUVKLSQRZVWDQGVDWPHPEHUV:HDGGHGQHZPHPEHUVRYHU6XPPHUIHVWDQG$OXPQL
weekend. Our next meetings will be September 6, October 4, November 1 and December 6, 2011.

,I\RXZRXOGOLNHWRMRLQWKHKLVWRULFDOVRFLHW\WKHFRVWLVIRUDVLQJOHPHPEHUVKLSDQGIRUDKXVEDQGDQGZLIH $VXEVFULSWLRQWRWKHKLVWRULFDOVRFLHW\ZRXOGPDNHDZRQGHUIXOJLIWIRUDUHODWLYHRUIULHQG 
Please send your check made payable to the Canisteo Valley Historical Society and mail to P.O. Box 123, Arkport, NY 14807. Please include your name, mailing address, phone number and email address. A newsletter is
SULQWHGTXDUWHUO\DQGZHZHOFRPHDQ\PHPRULHVDQGVWRULHVIURPRXUUHDGHUV

REMINISCE STORIES
,QDQROGLVVXHRI5HPLQLVFHPDJD]LQHWKH\DVNHGWKHLUUHDGHUVLIWKH\KDGIRXQGKLGGHQWUHDVXUHVLQWKHDWWLFVRUEHKLQGWKHZDOOVRIROGKRPHVLQWKHLUSDVW H[WKHLURZQSDUHQWVRUJUDQGSDUHQWV ,WKLQNLWZRXOGEHIXQ
to hear about the hidden treasures or memories we have of previous homes in our lives. It can be just a comment
RUVWRU\:HZLOOSULQWWKHPLQRXUIXWXUHQHZVOHWWHUV
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